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	Summary of Experience and Qualifications

	I am well versed in many web development technologies, such as AWS, Salesforce, React.js and RPA. I recently attained AWS certifications as a Developer and SysOps Admin. I am also a certified RPA developer with experience with the UiPath family of software. 

	
Deloitte Experience

	
	Industry:  Government  

Offering Portfolio:  Strategy & Analysis   Offering:  Analytics and Cognitive

Solutions Analyst; 17 months  
Current Business Trans. Team Responsibilities: Creating Lightning Web Components, Building Community pages, create Fields and Relationships, create Dashboards and Record Types, create Users and Profiles.
Security Clearance (Active)



Previous Experience

	
	Technical Support Manager; 51 months 
Private Industry
· Manage the EXO, SPO and SFB teams.

· Duty Manager – Handle escalated situations concerning Fortune 500 companies.

· Interviewed and hired all new applicants.
Water Supply Supervisor; 4 months 
Private Industry
· Responsibilities included but not limited to:

· Establish operating parameters for water operations in an Ebola environment.

· Supervise Ebola decontamination operations.

· Accomplishments included but not limited to:

· Managed a staff of 15 and directly supervised the construction of Ebola Treatments Units.

· Interfaced with U. S. Military officials in order to establish water operations in Liberia.

Net App Engineer; 9 months 
Private Industry
· Responsibilities included but not limited to:

· Troubleshoot NetApp outages for several Fortune 500 companies.

· Assist global customers with NetApp IT issues.

· Provide down filer support for all NetApp customers.

· Assist in implementing software upgrades to NetApp customers.

· Accomplishments included but not limited to:

· In a short amount of time I successfully solved hundreds of technical cases for Fortune 500 companies.
Water Supply Foreman/Supervisor; 36 months 
Private Industry
· Responsibilities included but not limited to:

· Oversee production, distribution, lab analysis, and maintenance of all water treatment equipment throughout Northern Afghanistan.

· Utilized an IBM Asset Management/Lifecycle Management solution, MAXIMO to help drive projects.

· Accomplishments included but not limited to:

· Managed a staff of fifty and directly supervised the construction of new water points and decommissioned old ones.  Additionally; I received certificates of merit for production.

· Managed staff for operation and maintenance of Reverse Osmosis-(RO) system and authored and ensured accuracy of the Accountability Reports for interface with U.S. Government Auditors.

	


Technical Skills
Salesforce Skills:  LWC, Apex, Lightning, Visualforce, CRM, Apex Testing, Apex Triggers, Security and Data Management.
AWS Skills:  EC2, IAM, Elastic Beanstalk, Lambda, DynamoDB, Cloudfront, Route 53.
UiPath Skills:  UiPath Studio, Robots, Orchestrator and Bots.
Web Development Skills:  React.js, Express.js, Node.js and various Databases.
Education

Bachelor of Arts, Economics


StonyBrook University – StonyBrook, NY

	Professional Affiliations/Certifications

· AWS Certified Developer

· AWS Certified SysOps Administrator

· AWS Cloud Practioner Certification

· UCF Full Stack Coding Boot Camp Certification

· RPA Certifications 
· Salesforce (certification pending)
· Security Clearance (Secret, Active)

· United States Navy Military Veteran
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